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ProRider Recalls Bicycle Helmets Due to Risk of Serious Injury  
or Death by Head Injury 

GREENE COUNTY, OH – Greene County Public Health officials are alerting Greene County families of a recall of 
a common type of bicycle helmet used across the country. If your child has a ProRider Helmet, please check 
whether it is part of the recall and either dispose of it (or upcycle it into a hanging planter). 
 
These helmets have been recalled because they do not meet the required safety rules. They may not absorb 
impact well, stay in place, or have the right labels and certification. If there is a crash, the helmet may not 
protect the rider, which can lead to serious head injuries or even death. 
 
This recall involves ProRider economy, bike helmets with a turn ring, bike helmets with black foam, BMX 
helmets, and toddler bike helmets. The helmets were sold in the following colors: blue, green, red, black, and 
purple. The model number, manufacture date in MM/YYYY, and serial number can be found on a label inside 
the helmet. 
 
How do I know if my helmet is part of the recall? 

• Visit the Consumer Product Safety Commission’s website to check the specific models affected. 
• All recalled products were produced in the year 2022 
• Every helmet has a manufacturer’s date inside. After 5 years, helmets deteriorate and should be 

replaced regardless of any recall. 
 
To receive a replacement helmet, the following is required:  

1. Refer to the list of recalled manufacture dates and compare it with the printed manufacture date on 
the inner label of your helmet. 

2. If your helmet matches the exact manufacture date posted in the recall for that specific helmet style, 
include a picture of the helmet and a picture of the inner label with the manufacturer’s date that 
matches the posted recall dates. 

3. The size of the helmet.  
4. The address to mail the replacement. 
5. Email this information to org@prorider.com   
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https://www.cpsc.gov/Recalls/2026/ProRider-Recalls-Bicycle-Helmets-Due-to-Risk-of-Serious-Injury-or-Death-from-Head-Injury-Violates-Mandatory-Standard-for-Bicycle-Helmets
mailto:org@prorider.com
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Consumer Contact Information: 
Call ProRider at 800-642-3123 from 8 a.m. to 1 p.m. PT Monday through Friday, email at org@prorider.com, or 
online at www.prorider.com and click “Recall” at the top of the page for more information. 
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