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CMH MISSION:

To ensure, through the development and support of high quality, coordinated systems, that children, youth 
and young adults with special health care needs and their families obtain comprehensive care and services 
that are family-centered, community-based and culturally sensitive.

Welcome to the Complex Medical Help (CMH) newsletter!  

This publication is for parents of children and youth in the CMH program. We hope the information here will be 
helpful for families in navigating our services. We also want to inform you about other great resources available in 
Ohio, inspire you with stories about people connected with CMH, and encourage you to become more involved.

Staff Spotlight 

CMH recently hired a new Nursing and Children and 
Youth with Special Healthcare Needs (CYSHCN) Director. 
Katherine Dean came to the CMH program from 
supervising Women and Family Health programs at the 
Bureau of Maternal, Child, and Family Health. She has 
been at the Ohio Department of Health since 2019 and 
previously held positions as a program manager and Title 
X Project Director. Katherine has a Bachelor of Science in 
Nursing (BSN) and Master of Science in Nursing (MSN), 
and she has worked as a clinical nurse practitioner and a 
hospital nurse.
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Jena Wells.
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CONTACT US

Monday-Friday – 8 a.m. to 5 p.m.

Phone: (614) 466-1700 –  
General Resource Line, including Help Me Grow

Parents/Enrollees Only: (800) 755-4769 
Fax: (614) 728-3616 

Email: BCMH@odh.ohio.gov

Website: https://odh.ohio.gov/know-our- 
programs/complex-medical-help/
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Previous experience related to CYSHCN 
includes being a long-term substitute 
teacher in a middle school special education 
classrooms and coaching track for the 
Special Olympics.

Katherine grew up in Circleville, Ohio and is 
a country girl at heart. She and her husband 
have two children, a son who is in medical 
school and a high school aged daughter who 
has Type One diabetes, so she can relate to 
the patient/family side of what CMH has to 
offer.

Their family enjoys outdoor activities, and 
she loves all kinds of boating, including 
white water rafting, kayaking, and cruising. 

Katherine’s initial goals for CMH include evaluating and streamlining processes to reduce administrative 
turnaround times; enhancing communication within CMH and all CMH stakeholders; and listening to staff, 
parents, participants, and providers to advance the program. She is excited to dive in right away by working 
with CMH program staff, local health departments, providers, and the Medical Advisory Council to update CMH-
related rules in the legislative code, the medical policy, and the public health nurse manual.

PAC Member Spotlight 

Hi there! I am Jena Wells and I am excited to 
share my story with you today. My story with 
regards to CMH (or BCMH back when we began 
to use the program) started when my son, 
Ashton, was born in 2010. We were thrilled 
to meet our third baby boy; however, we had 
anxiety about understanding his needs after 
birth. You see, we had received a prenatal 
diagnosis of Down syndrome, cleft palate, 
heart defect, and other complications. We were 
scared…scared of the unknown. 
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After birth, we knew we were going to have multiple surgeries. My husband and I were quite concerned about 
how we were going to afford the medical bills as well as making sure our two toddlers at home were going to 
be covered, too. As we were getting Ashton’s heart evaluated to create a plan for surgery, CMH was brought to 
our attention by someone with the Cardiology department. We were then transferred to the Family Financial 
Advocates at Cincinnati Children’s Hospital, who helped us complete the paperwork. 

CMH saved our financial situation. We didn’t have much income as we were young, and I was a stay-at-home 
mom. My husband had a great job but still had many years ahead to earn the income it would take to pay off a 
heart surgery. That was only one of the three major surgeries Ashton had in his first year. After Ashton recovered 
from his multiple surgeries and well into his second year of life, I started to advocate for CMH. I found the 
statewide group that worked incredibly hard to make sure this program worked as it was intended and had 
sustainability. I advocated from afar and from my home but did as much as I could at the time. 

I then started working with families through the Down Syndrome Association of Greater Cincinnati. I spread the 
word about CMH as much as possible. Now in my role at Cincinnati Children’s Hospital Medical Center, working 
with the Ohio Parent to Parent (P2P) and Ohio Family to Family (F2F), I can ensure families know about this 
program. I am also a co-President of a non-profit called Lakota CARES that supports families that have a student 
with disabilities or learning differences. Through the many family support avenues that I navigate, I encourage 
families to learn more about CMH and if their family may qualify. Ashton has continued to need the support of 
CMH throughout his life and still utilizes it today. 

I am proud to serve on the CMH PAC—something I’ve dreamed of for years. I’ve seen firsthand 
how this program changes lives, bringing hope and easing financial burdens for families who 
need to focus on caring for their children with special healthcare needs. It’s incredibly powerful 
to witness families surrounded by support during challenging times, and CMH is truly one of the 
programs that uplifts and cares for families in meaningful ways.    — Jena Wells

TELL YOUR STORY! We like to feature CMH family stories in our newsletters. If you’d like to share your  
journey for the benefit of other families, please send us your story and a few pictures. If you aren’t up  
for sharing the details but still have some cute photos of your child doing what they love, please send  
us those. Your child could be featured in our next brochure or web page story. Send them to  
Lynne.Fogel@odh.ohio.gov.
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The CMH Parent Advisory Committee

The Parent Advisory Committee (PAC) of the Complex Medical Help 
program is a group of parents whose children are on CMH. PAC 
members represent geographic, cultural, and diagnostic diversity. 
They receive updates about the CMH program, share information 
from their parts of the state or their diagnosis-specific groups, and 
they give input about ODH programs and materials to help ensure 
that they are family-focused and accessible. Meetings are quarterly 
and are sometimes in person but often virtual. 
 
Do you live in one of these focus areas? If so, please consider applying 
to join our advisory committee. If you are interested or would like 
more information, reach out to one of our Parent Consultants about 
how to apply.

WE NEED YOU!
We are looking for parents of children enrolled 
in the Complex Medical Help (CMH) program 
who live in areas of the state not represented or 
have experience with a medical diagnosis not 
currently represented in our existing 
membership. The committee meets virtually 
four times per year, with the occasional option 
of meeting in person. If you are interested, 
please contact Lynne.Fogel@odh.ohio.gov or 
December.West@odh.ohio.gov for more 
information.

Would you like to be a part of the 
CMH Parent Advisory Committee? 

Randi Clites
Ravenna, OH
Hemophilia, Cancer

Focus Diagnoses:
• Duchenne Muscular Dystrophy
• AIDS/HIV
• Hearing Loss

Antonia Faisant
Findlay, OH
Cerebral Palsy,
Epilepsy, Autism

Patty Klein
Findlay, OH
Achondroplasia
(dwarfism)

Patrick Kilbane
Arcanum, OH
Cystic Fibrosis,
Rare Genetic Disorder

Jennifer Fountain
Columbus, OH
Cancer

Meredith Evans
Columbus, OH
Spina Bifida

Synthia Copher
Dayton, OH
Sickle Cell Disease

Ry-Ann Johnson
Dayton, OH
Cleft Lip & Palate

Jen Loving
Batavia, OH
Diabetes, 
Hemophilia

Becky Kremer
Hamilton, OH
ATRX Syndrome,
Degenerative
Myopia

Jena Wells
West Chester, OH
Cleft Lip, Congenital
Heart Defect
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CMH PAC MEMBERS

Complex Medical Help

“Your story matters, and so does your voice. Together, families create a network of 
support that lifts everyone higher.” 

https://odh.ohio.gov/wps/wcm/connect/gov/4b483a8b-3795-4d30-86e2-620af50ac00c/ODH+Parent+Consultants+Complex+Medical+Help+05202024.pdf?MOD=AJPERES&CONVERT_TO=url&CACHEID=ROOTWORKSPACE.Z18_79GCH8013HMOA06A2E16IV2082-4b483a8b-3795-4d30-86e2-620af50ac00c-pmgtgUN
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This section of the newsletter is dedicated to items of interest to teens and young adults in the CMH 
program. We hope you find something interesting that encourages you to experience new things and 
make your voice heard.

Healthcare Transition spotlight – in this section we will be highlighting a 
resource that is helpful when you are planning for the transition from pediatric 
to adult healthcare. This issue’s featured resource is:

5 Steps to Prepare for Health Care Transition
Are you ready to take charge of your health? This resource from GotTransition™ gives you a step-by-step 
guide for getting ready to be as self-sufficient as possible with your own healthcare.

Self-advocacy spotlight – Here we feature an opportunity for young people with disabilities in Ohio 
to learn more about self-advocacy, build leadership skills, and/or connect with other disabled youth to 
build community.

The Ohio Self-Determination Association, or OSDA, is a statewide 
organization that supports adults with disabilities to advocate for 
themselves, build leadership skills, and connect with other self-
advocates from around the Buckeye state. They host a leadership series 
for self-advocates called Project STIR (Steps Towards Independence and 
Responsibility). Trainings take place at different locations and times of 
year across the state. Check out their Facebook page to learn about when 
the next event will occur. 

Looking for more resources for the transition to adulthood? This is just one of over 100 helpful resources 
collected on our website at the Transition to Adulthood Resources page.

YOUTH CORNER 

https://www.gottransition.org/resource/?five-steps-prepare-for-hct
https://osdaohio.org/
https://www.facebook.com/OhioProjectSTIR
https://odh.ohio.gov/know-our-programs/complex-medical-help/ohio-transition-to-adulthood-resources
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Accessible Ohio History
As Ohio celebrates America’s 250th birthday this year, communities across 
the state are hosting celebrations to commemorate various aspects of Ohio 
history. Many events are scheduled to take place in public venues that are 
required to be ADA compliant, such as movie theaters and community 
centers. Reach out to the sponsor or host of a given event and ask about 
accessibility and accommodations that you need in order to participate and 
enjoy the event.

Here are some links to accessibility information at Ohio history locations 
and organizations:

Accessibility - Ohio History Connection

Beyond the Ohio History Center, Ohio’s 50+ historic sites and museums in 40 counties are managed through 
local partnerships and often incorporate accessibility features through the Ohio History Connection. Examples 
include:

•	 Museum of Ceramics (East Liverpool) – tactile and interactive exhibits.

•	 John & Annie Glenn Museum – accessible tours and facilities.

•	 Rutherford B. Hayes Presidential Library & Museums – accessible buildings and exhibits.

Check out this story to learn how Ohioans with vision impairments are accessing historical markers and museums 
independently:

o	 Seeing, hearing and touching the past: a new historical marker is an Ohio first | Ideastream Public Media

A key part of Ohio’s history is our important role in the Underground Railroad. The Ohio River represented 
crossing into freedom for many escaped slaves. The National Underground Railroad Freedom Center is a 
museum in Cincinnati dedicated to the history of America’s freedom movement, but also to raising awareness 
about slavery around the world that is still happening today. Use this link to learn about Accessibility – National 
Underground Railroad Freedom Center and plan your visit.

Finally, here is a list of history museums and sites in Ohio. Find one that matches your interests and ask them 
about accessibility at their location. History museums in Ohio: All 200 museums to visit (June 2026).

ACCESSIBLE OHIO HISTORY

https://www.ohiohistory.org/visit/accessibility/
https://www.ohiohistory.org/visit/
https://www.ideastream.org/2025-12-09/seeing-hearing-and-touching-the-past-a-new-historical-marker-is-an-ohio-first
https://freedomcenter.org/visit/accessibility/
https://freedomcenter.org/visit/accessibility/
https://whichmuseum.com/place/ohio-8916/history
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Ohio State Fair for All!
The Ohio State Fair will take place from July 29 to August 9, 2026. Each year, the state fair becomes more 
accessible. Watch this video to learn about accessibility options and then start planning your visit for a day of 
family fun this Summer.

Key accessibility features for 2026 include:
•	 Opportunities for Ohioans with Disabilities (OOD) Mobile Services Unit: Conveniently stationed just 

beyond the Cardinal Gate, our OOD team is ready to answer your questions and provide tailored 
accessibility information.

•	 American Sign Language (ASL) Interpretation: Find the interpretation symbol on the daily schedule to 
identify events with ASL support.

•	 Complimentary Accessible Shuttles: Six shuttles will circulate through parking lots and the fairgrounds, 
offering reliable transportation for those who need it.

•	 Comprehensive Amenities: These include charging stations for power mobility devices, a quiet room in 
the new Ohio Showcase Building, six universal changing stations, accessible benches, and complimentary 
access to Aira Explorer visual assistance.

•	 Extended Sensory-Friendly Morning: On Thursday, July 30, from 9 a.m. to 2 p.m., guests with sensory 
needs will enjoy a specially designed, welcoming environment.

For the latest updates, be sure to visit the Ohio State Fair accessibility webpage.
See you at the 2026 Ohio State Fair!

THE OHIO STATE FAIR

Photo from Ohio State Fair website.

https://www.youtube.com/watch?v=oGY6ncdKis0
https://aira.io/aira-explorer-app/
https://www.ohiostatefair.com/p/visit/accessibility

